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Dear Guest,

We are delighted to welcome you to the Victoria-Jungfrau Grand Hotel & Spa. To make your stay even more
enjoyable, we have put together some tips and pointers for our hotel.

Indulge in a realm of pure relaxation and rejuvenation with our opulent spa treatments. Allow our seasoned Spa Team
to curate your experience from our exquisite menu, ensuring every moment is tailored to your blissful delight.
Immerse yourself in a personalized journey, transcending into a sanctuary of tranquility and lavish pampering. Share
your desires and let us elevate your spa visit to an unforgettable pinnacle of luxury.

The Victoria-Jungfrau Grand Hotel & Spa Team wishes you a memorable stay in Interlaken.

Yours sincerely,

Nico Braunwalder
General Manager
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Outlets

Breakfast is served daily at our restaurant La Terrasse Brasserie from 07:00 am to
10:30 am. You are also welcome to enjoy your Breakfast in the comfort of your own
room through our room service until 12:00 pm. Our Room Service Menu is also
available from 12:00 pm to 11:00 pm. Please inquire with our staff for the Halal
breakfast options.
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Spa Fitness

Welcome to our Spa Nescens fitness club, where cutting-edge equipment meets
modern workouts. Elevate your training with 36 state-of-the-art machines from
Technogym. Enjoy daily complimentary group classes, Experience wellbeing from a new
perspective.
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The Pool Garden

Welcome to our Pool Garden, a tranquil oasis, open exclusively during the summer
months. Here, you can indulge in pure relaxation surrounded by the beauty of nature.
Immerse yourself in the serene ambiance as you bask in the warm sunshine and enjoy
culinary delights. Experience the resort feeling as you unwind poolside, where every
moment promises to be a refreshing escape. Welcome to your ultimate summer oasis.
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Concierge
For information about excursions in the region or if we can be of any further assistance,
our concierge is at your disposal.
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Private Spa Leisure Time
Experience two hours of undisturbed serenity in our Private Spa, exclusively reserved for you. Cherish every moment
as you indulge in a selection of complimentary soft drinks and snacks, creating unforgettable memories in this haven
of relaxation. Available from Monday to Sunday from CHF 210.-. (Reservation required 24 hours in advance) Please
contact our Spa Nescens Reception to make an appointment.
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Private use of our pool

For those seeking exclusive use of the Spa pool, we're delighted to offer a private experience: Sundays from 8:30 pm
to 11:00 pm. Please reserve your exclusive pool evening at the spa reception for CHF 500. (Reservations must be
made 24 hours in advance)
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Sunday Brunch

Indulge in a vast array of hot and cold delicacies from our buffet, paired perfectly with a glass of sparkling wine. Our
brunch caters to everyone, including children, and is served in the bright and airy atmosphere of La Terrasse
Brasserie restaurant, offering breathtaking views of the Jungfrau. From classic breakfast fare to salads, terrines, and
cold starters, our sumptuous spread features vegetarian, fish, and meat dishes as main courses. The dessert buffet
promises a delightful finale with an abundance of sweet treats.

Upgrade your breakfast to our Sunday Brunch by visiting reception. Children aged 7 to 12 enjoy half-price admission,
while children under 6 dine for free. Please note that dogs are not permitted at our brunch events.

Keep an eye out for our special themed brunch events for an added touch of excitement and variety. )
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Ristorante e Pizzeria Sapori

Welcome to Ristorante e Pizzeria Sapori, where Italian culinary excellence awaits. Enter a realm where each dish
narrates a tale of tradition, flavor, and passion. In our kitchen, every creation is meticulously crafted, infusing heart,
soul, and a sprinkle of Italian enchantment. With handpicked ingredients and recipes executed with precision, our
culinary artisans transmute passion and dedication into genuine Italian marvels. Join us and immerse yourself in
the authentic essence of Italian cuisine at Ristorante e Pizzeria Sapori. Enjoy the taste of Italy and book your table

here.

Opening hours Ristorante e Pizzeria Sapori
Daily 11:30 to 11 pm
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Victoria Bar & Terrace

As the evening unfolds, enjoy the enchanting melodies of our pianist, adding a touch of elegance to our location on
Interlaken's main street, with breathtaking views of the Jungfrau Mountain. Savor a drink such as our fruity “Red
Passion” or our homemade ice tea and let the evening unfold itself. Paired with a snack like our cold Mezze platter
you will surely make memories that will last a lifetime. Lean back, relax, and find delight in the calm ambience of our
Bar lounge. Do not miss this opportunity and join us for an unforgettable culinary experience!

Opening Hours Victoria Bar & Terrace
Monday to Sunday from 10 am to 11 pm (kitchen from 12 pm to 11 pm)
Afternoon Tea Etagere served every day. Please reserve the Afternoon Tea Etagere 24hours in advance.
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La Terrasse Brasserie

Located at the front of our hotel with the highly sought after view of the Swiss mountains, every minute in the la
terrasse brasserie is precious and well spent. Watch the Jungfrau Mountain be transformed by the sunset into a
scarlet-colored painting of beauty as you savor the plentiful inventions of our kitchen. Embark on a journey with
modernly interpreted Swiss dishes and international classics and experience Switzerland through taste. “Simple but
outstanding” is our motto for the versatile dishes like Chateaubriand, Tiger Prawns Pernod, or Swiss military cheese
crusts, which feature selected high-quality products. Book your table for an unforgettable dinner here!

Opening hours La Terrasse Brasserie
Monday to Saturday from 12 pmto 10 pm
Sunday from 2 pm to 10 pm
Reduced Menu daily from 2 pm to 6 pm
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Radius by Stefan Beer

The joy of taste and exchanging stories unites all of us. With this in mind, Stefan Beer tells the story of Swiss taste by
means of a fine dining experience. Join in on a journey of discovering Switzerland by taste. Every dish is unique and
has its own story to tell and leads you to discover taste in new ways. We only bring to the plate what grows and
flourishes within a radius of 50 km. The “Meni vo hie”, features ingredients such as wood sorrel (Uetendorf), shrimps
(Burgdorf), mirabelles (hotel garden), homemade vinegars — all from specifically selected producers. The restaurant
has been awarded 17 GaultMillau points, 1 Michelin star, and 1 Green Star which testify of its Excellence. Treat
yourself to an unparalleled experience and book your table here.

Opening hours Radius by Stefan Beer
Tuesday to Saturday from 7 pm to 9:30 pm
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Kids Club “Bienehuus”

The "Bienehuus" at Victoria Garden is a haven of joy for children aged 3 to 12! Let their laughter fill the air as they
explore our music room, filled with all sorts of instruments waiting to be played. For the tech-savvy kids, our
multimedia lab offers endless fun and learning opportunities.

But the excitement doesn't stop there! Every day, we offer supervised activities to keep the fun going. From arts
and crafts to outdoor adventures, there's something for every little adventurer at the "Bienehuus." Come join the
fun and watch your child's face light up with joy!

Opening hours Kids Club
Monday to Sunday 8 am to 9 pm

You may find our Kids Club Program under this link
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Opening Times & Contacts at a glance

Spa

Contact: +41 33 828 27 30

Opening hours: Monday to Saturday 7 am to 9 pm
Sunday 7 am to 8.30 pm

Reception
Contact: +41 33 828 26 81

Opening hours: 24/7

Concierge
Contact: +41 33 828 28 28

Opening hours: 24/7

Sapori
Contact : +41 33 828 26 02

Opening hours: 11:30 am to 11 pm

La Terrasse Brasserie

Contact: +41 33 828 26 02

Opening hours: Monday to Saturday 12 pm to 10 pm
Sunday 2 pmto 10 pm

Radius
Contact: +41 33 828 26 02
Opening hours: 7 pm t0 9.30 pm

Kids Club
Contact: +41 33 828 26 81
Opening hours: 8 am to 9pm

To contact us with the phone on your room, please dial the last four digits of the phone number.
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